
Medical Emergencies



Objectives

 Identify the need for medical emergency training.
 Recognize types of medical emergencies.
 Identify organizational roles in a medical emergency.
 Describe steps to take during any medical emergency.
 Identify steps to follow during specific medical emergencies.
 Recognize site-specific guidelines for medical emergencies. 

 Disclaimer: The content in this module is meant to provide you with an 
awareness of what you can do in the case of a medical emergency. It is not 
intended to replace first aid training.



Different Medical Emergencies

 Asthma Complications
 General Breathing Difficulty
 Concussion
 Diabetes: High/Low Blood Sugar
 Heart Attack



Different Medical Emergencies

 Heat Exhaustion/Stroke
 Seizure
 Severe Allergic Reactions
 Stroke
 Wound Care



Asthma Complications

 Symptoms: Wheezing, difficulty breathing or speaking, dry persistent 
coughing, fear/anxiety, grey-blue or ashen color skin, changing levels of 
responsiveness.

 What to do:
 If the victim has difficulty verbalizing the need for help, contact 911 immediately.

 If the victim has a history of asthma complications and has a rescue inhaler, assist 
them with administering the inhaler.

 Help the victim rest in a position for easiest breathing, usually sitting up.

 If symptoms persist, contact 911.



General Breathing Difficulty

 Symptoms: Gasping or unable to catch breath, speaking in shortened 
sentences. Abnormally fast, slow, deep, or shallow breathing. Wheezing or 
gurgling while breathing. Dizziness or lightheadedness, pale or ashen color 
skin.

 What to do:
 Call 911 immediately

 Assist the victim with resting in a position easiest for breathing

 Reassure the victim that everything will be okay and remind them to breathe slowly

 Ask about any medications that the victim is taking

 Be prepared to administer CPR if conditions worsen and victim stops breathing



Concussion

 Symptoms: Headache/head pressure, feeling stunned/dazed. Nausea, 
dizziness or visual distortions. Sensitivity to light and sound. Confusion or 
difficulty remembering. Change in level of consciousness.

 What to do:
 Encourage the victim to rest and avoid physical activity.

 Do not allow the victim to take any pain relievers unless directed by a healthcare 
provider.

 The victim should be evaluated by a healthcare provider before resuming normal 
activity.

 If the victim’s symptoms are severe or worsen, contact 911 immediately.



Diabetes: High Blood Sugar

 Symptoms: frequent urination, drowsiness, dry mouth, thirst. Shortness of 
breath, deep rapid breathing, fruity smelling breath. Nausea or vomiting 
and eventual unresponsiveness.

 What to do: 
 Contact 911 immediately and monitor the victim’s condition

 If you are unsure whether the victim is suffering from high or low blood sugar, it is okay 
to give them sugar.



Diabetes: Low Blood Sugar

 Symptoms: Sudden dizziness, shakiness, or mood change. Headache, 
confusion, and difficulty paying attention. Pale Skin, sweating, hunger, 
clumsy, jerky movements, possible seizure.

 What to do:
 Talk to victim, look for a medical ID tag, confirm that they indeed have diabetes.

 Give the victim glucose tablets, if available. If glucose tablets not available, give them 
another source of sugar such as candy or orange juice. Only give the victim sugar if 
the are awake and conscious.

 If the victim still feels ill or has signs/symptoms after 15 minutes, give more sugar.

 If victim becomes unresponsive or shows significant signs of low blood sugar, contact 
911.



Heart Attack

 Symptoms: Symptoms of a heat attack vary greatly but can include persistent 
discomfort, pain, or pressure in chest. Pain that may spread to neck, jaw, shoulder, or 
arm. Shortness of breath, dizziness, lightheadedness. Feeling of impending doom, pale 
skin, sweating. Shortness of breath, indigestion, nausea or vomiting.

 What to do:
 Call 911 for any victim stating they feel chest discomfort.

 Help the victim rest in a comfortable position and help loosen any constricting clothing.

 Ask the victim if they are taking heart medication, if they do, assist them in obtaining and taking the 
medication. 

 Encourage victim to chew one adult Aspirin or two baby Aspirin unless they are allergic.

 Stay with victim, be reassuring and calming.

 Be ready to administer CPR if needed.

 Do not let victim eat or drink anything.



Heat Exhaustion

 Symptoms: Heavy sweating, thirst, fatigue, heat cramps. Later, headache, 
dizziness, nausea or vomiting. May develop into heat stroke.

 What to do:
 Move victim out of heat to lie down in a cool place, loosen or remove outer clothing.

 Cool victim with a cool water spray or wet cloths on the forehead and body. 

 Give the victim a carbohydrate-electrolyte drink, such as sports drink to promote 
hydration.



Heat Stroke

 Symptoms: Skin is flushed and very hot to touch, sweating as ceased by 
now. Rapid breathing, headache, dizziness, confusion, irrational behavior. 
Possible convulsions or unresponsiveness.

 What to do:
 Call 911 immediately.

 Move victim to a cool place.

 Immediately cool victim any way possible (cool tub of water, cool shower ,cool rags.)

 Do not force victim to drink liquids.

 Monitor victim’s breathing, be ready to administer CPR if needed.



Seizure

 Symptoms: Muscle stiffness/rigidity. Repeated sporadic jerking 
movements. Loss of consciousness.

 What to do:
 Call 911 immediately.

 Do not try to stop the victim’s movements. Do not place anything in their mouth.

 Move objects away from victim and attempt to place soft items around victim such as 
jackets or blankets.

 Loosen tight clothing around neck to ease breathing.

 After the seizure is over, the victim may be unresponsive. Ensure the victim’s airway 
remains open by placing the victim in the recovery position. 



Recovery Position Review

 https://www.youtube.com/watch?v=dv3agW-DZ5I

 1) Check the victim’s airway to ensure there is no blockage

 2) Extend the arm nearest you above the victim’s head.

 3) Place the other hand with the back of the hand against the victim’s head.

 4) Bend the far knee up to where it is at a 90-degree angle and their foot is flat 
on the floor.

 5) Carefully roll the victim towards you so that they rest on their side. Their head 
should be resting on the back of their hand.

 6) If needed, adjust the victim’s head to ensure that the airway remains open.

https://www.youtube.com/watch?v=dv3agW-DZ5I


Recovery 
Position Visual



Severe Allergic Reaction

 Symptoms: Difficulty breathing, wheezing, tightness in throat or chest. 
Swelling of the face, neck, and puffy eyes. Anxiety/agitation. 
Nausea/vomiting.

 What to do:
 Call 911 immediately

 If the victim is responsive, assist them with their Epinephrine Auto-injector. According to 
Florida Statute 381.885, only a trained and authorized person with a certificate that 
states they meet the training guidelines entailed under F.S. 381.88 may administer an 
Epinephrine Auto Injector to a person suffering from an allergic reaction.



Stroke

 Symptoms: Face drooping, arm weakness, speech difficulty. Sudden 
weakness or numbing of face, arm, or leg, especially on one side of the 
body. Remember the “Be Fast” (BEFAST) mnemonic (next slide).

 What to do:
 Call 911

 Monitor victim’s breathing and be ready to administer CPR if you are properly trained.

 Have the victim lie on their back with head and shoulders slightly raised.

 If necessary, turn the victim’s head to the side to allow drool or vomit to drain.

 Keep the victim warm and quiet until help arrives.

 If the victim is breathing but unconscious, place them in the recovery position so long 
as there is not physical trauma to the body.





Wound Care

 Signs of an open wound: Torn or punctured skin with minimal to severe 
bleeding.

 What to do:
 Wash hands and put on gloves if gloves available.

 Gently wash shallow wounds and abrasions with large amounts of warm/room 
temperature water, with or without soap, to remove dirt.

 Irrigate deeper wounds, that are not severely bleeding, with large amounts of running 
water to remove foreign matter.

 Do not use alcohol, hydrogen peroxide, or iodine.

 Pat area dry.

 Apply antibiotic ointment to a superficial cut or abrasion if the victim is not allergic to 
the ointment.

 Cover the wound with a sterile dressing and bandage.



Wound Care Extras

 Seek medical attention:
 If the victim’s tetanus vaccination is out of date.

 When the wound may be infected.

 For a deep puncture wound.

 If there is an impaled object.

 If a wound requires stitches (cuts on the face or hands when the edges do not 
come together or gaping wounds and cuts that are longer than one inches.)
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