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Have a nice day off on Monday and enjoy your long weekend. Magellan has started a program "Magellan Complete
Care-Whole Health Rx Consultation Program." They are identifying areas which might represent an opportunity to
improve care. The first two of these I have seen have identified patients who have not gotten appropriate lab done
and patients with polypharmacology. My understanding is that they will also be looking at patients who are getting the
same or similar medications from multiple providers and patients who show lapses in getting scripts filled. They
indicate that there will be a report for each provider every 3 months. If you follow the medication best practice
guidelines in the provider handbook regarding monitoring of medication, there will be no problems in this area. I have
previously sent out the results of a review I did regarding that issue. I will be reviewing that again and I am hoping that
as you see patients, labs and other required monitoring (AIMS for example) is being brought into compliance. I have
previously reviewed use of two or more antipsychotics. I would like to minimize that but agree that there may be times
it is appropriate. Please document that multiple adequate trials of single agents have failed. Also consider a trial of
clozapine if clinically appropriate. I am working on how to provide resources on line that might be helpful in clinical
practice. I am currently looking at having them available under the Employee and Provider Resources tab on the
Florida Therapy web page. Please let me know if there is any specific type of information you would like to have
available and if you have any other suggestions about how to provide the most convenient access. I would also
welcome any topics that you might like to have covered in these messages and any feedback or questions. Have a
safe and relaxing Labor Day weekend. John R. Billingsley, M.D. Medical Director, Florida Therapy Services, Inc.
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