Greetings from Dan Morgan
COO/CFO, Corporate Office
Hello everyone!
2018 has been off to a great start for Florida Therapy Services as client volumes continue to increase
and our participation with insurance payors continues to grow. We continuously welcome more
opportunities to expand our presence in Bay district schools and look forward to our ongoing
partnership. Our expansion of group therapy services is another growing factor of beneficial services
to our clients. Our great team of providers and staff are key in our success as they always strive to
provide utmost care and customer service to our clients and their families.
I truly appreciate every individual staff member at Florida Therapy Services and am excited to see
what the next quarter and the rest of the year will bring. Thank you for your tireless efforts and
dedication!

Warm Regards,
Dan Mogan, CFO/COO

A Letter from the President of Clinical Operations
The New Year brought continued growth throughout FTS. We had an addition of 3 new Bay
County school contracts, a move to a much larger location for our Tallahassee operations, the
addition of a new ARNP (Shanna Kent) in our Marianna clinic and several new therapist, case
managers and administrative staff. Welcome ALL to the FTS Family.
It’s hard to believe that Spring Breaks are now over, the hurricane tracking charts are being
prepared and students will be completing the 2017/2018 school year in the next couple of
months. As we approach the summer months, please remember to continue service delivery as stipulated on
your treatment plans. With school closures and summer plans, it is difficult at times keeping up with service
delivery schedules and clients. Please call ahead to remind your clients when and where you will be meeting
them to help reduce missed appointments. Also, if you are planning a vacation (which you are all so
deserving!), PLEASE INFORM your Program Director as soon as possible to assure appropriate caseload
coverage. Please make sure that you document all case correspondence, missed appointments, phone calls,
etc. on no-bill contact notes. If clients or you will be out for any reason, make sure you plan ahead for all
compliance items that will become due during absence. Thank you all for your hard work!
Next month is Mental Health month. Please see below link to the 2018 Mental Health toolkit where you can
download numerous resources, tools and fact sheets for your clients.
May is Mental Health Month
Since 1949, Mental Health
America and affiliates across
the country have led the
observance of May is Mental
Health Month by reaching
millions of people through
the media, local events and
screenings. Please join in by
spreading the word that
mental health is something everyone should care about by using the May is Mental Health Month toolkit
materials and conducting awareness activities which can be found at www.mentalhealthamerica.net
When we talk about health, we can’t just focus on heart health, or liver health, or brain health, and not whole
health. You have to see the whole person, and make use of the tools and resources that benefit minds and
bodies together. That's why this year, our May is Mental Health Month theme is Fitness #4Mind4Body. Focus
on what we as individuals can do to be fit for our own futures – no matter where we happen to be on our own
personal journeys to health and wellness.
Many Thanks to all of you!

Greetings from Retha Threatt
Human Resources Director, Corporate Office

When is EAP Right for Me?

Why is EAP Important?
Most people experience some personal or emotional problems at one time or another. Usually people can
handle these problems on their own. But sometimes, in spite of the person’s best efforts to handle the
situation, it continues or gets worse. When this happens, the problem can affect job performance. If an
employee gets in touch with EAP in the early stages, chances are that help can be arranged before the
problem gets out of hand. WorkLifeMatters Employee Assistance Program (EAP) offers services to help
promote well-being and enhance the quality of life for you and your family. Support and guidance is available
online for assistance with family and personal issues.
How Does It Work?
EAP is free, confidential and voluntary available for our employees through our relationship with Guardian. This
means that there is no charge for your meeting with an EAP Counselor. It means that your problems are not
discussed with supervisors or Human Resources. And the voluntary nature of the program means that the
decision to participate in EAP is strictly up to you. A supervisor may recommend that an employee seek help
from EAP, but the employee is not required to do so.
You have unlimited access to support and helpful resources on our website, and you can consult with a
professional counselor via telephone. • Face-to-face counseling sessions with an IBH network provider — and

up to three sessions are free of charge as part of WorkLifeMatters. • Free initial 30 minute consultation with an
attorney, with a 25% discount on attorney services thereafter. • Unlimited telephonic support for financial
problems or planning needs, and referral for face-to-face for more complex issues are provided for a fee.
What can EAP offer help with?
Education: Admissions testing & procedures • Adult re-entry programs • College Planning • Financial aid
resources • Finding a pre-school
Lifestyle & Fitness Management: Anxiety & depression • Divorce & separation • Drugs & alcohol
Dependent Care & Care Giving: Adoption Assistance • Before/after school programs • Day Care/Elder Care •
In-home services
Working Smarter: Career development • Effective Management • Relocation
Legal and financial: Basic tax planning • Credit & collections • Debt Counseling• Home buying• Immigration
How do I access my EAP?

Email a Counselor
Get answers to general benefit questions and assistance with solutions for the challenges in daily life.
Email: eapcounselor@ibhcorp.com

Chat With a Counselor
Chat with a WorkLife consultant in real time and get immediate, interactive assistance 8:00 AM - 4:00 PM PST.
To chat, simply login using your Guardian WorkLifeMatters Username and Password and then click on the "Submit"
button. A small window will then pop up on your screen. After a moment, a WorkLife consultant will introduce him- or
herself. Type in your question, hit the Submit button and begin your conversation. Remember, unlike email, there
are no delays with live chat, so you receive an immediate answer.

Phone
1-800-386-7055
6:00 AM - 5:00 PM PST
Monday - Friday
(after hours answering service available)

For 24/7 online access, visit: www.ibhworklife.com User name: Matters Password: wlm70101.
The website also features over 3400 helpful articles on topics like wellness, training courses and a legal and
financial center.

Greetings from Sue Singleton
Clinical Program Director – Tallahassee, FL
March 29th at 11:45 a.m., we served our last client at our Jaclif location; on April 2nd at
8:00a.m. Our new chapter began at 1713 Mahan Drive!!!! Despite a few bumps and
bruises while settling in, we are all very excited about the possibilities that our new
location offers us. I must first, though, thank our amazing team that was tireless in their
efforts to do all that it took in preparing for the move and then in assisting with the move!!!! There was
definitely no “I” in Team Tallahassee!!!!! We also express appreciation for the corporate support we got through
that move as well!! In the last newsletter, we discussed the FTS Tallahassee journey from day 1 to now with
this move representing our 4th location. As much as physical moves are difficult and disruptive, we reflect back
with a great sense of accomplishment at the growth that actually necessitated each move. I mentioned
possibilities in this new space, and that is the challenge we now fully embrace and are energized by. We are
positioned to further our footprint in the community mental health presence in this area we serve!!!!

Greetings from Dwight Reightnour
Clinical Program Director – Marianna, FL
The year 2018 has brought about some new, challenging and exciting times for the
Marianna/Chipley offices. Centralized referrals continue to bring in an increase in
referrals in the two offices and we continue to have the challenges of trying to increase
our staff to accommodate the increase in referrals.
We have had several new therapists come aboard within the last six months and we welcome the following
individuals to the Florida Therapy Team; Lucas French, MLT; Kimberly Long, MLT; Tameka Russ, MLT; Jason
Tucker, LMHC; Deborah Gary, MLT and Garret Sloan, MLT. We also want to welcome Shanna Kent, ARNP
and Stephanie Allan, ARNP to the Jackson County FTS family.
During the first quarter of 2018, four (4) individuals departed Florida Therapy to pursue different employment
endeavors. Those being: Cessna Folsom and Kassandra Starrine, Daisy Alberto and our office Manager, Lori
Carter. As everyone knows, Lori Carter had been with Florida Therapy for over ten years and she will/has been
greatly missed. But with this in mind, I want to thank the administrative staff for their continued teamwork in
ensuring that these two offices are running smoothly.
The Chipley office is opened Monday, Wednesday and Thursday and we are in hopes of adding another ARNP
to one of the three days as we have seen a vast increase of clients in the Holmes and Washington counties
and have had clients stating how convenient it is to travel to the Chipley office.
We continue to develop numerous community partnerships in Holmes, Washington and Jackson Counties and
always look forward to seeing them and discussing ways we can work together for the benefit of our clients
and the communities.
Thanks, to all the therapists, out of the Marianna/Chipley offices for the hard work you have been doing and I
am proud to be associated with each and every one of you.

LASTLY: ROLL TIDE “NATIONAL CHAMPIONS”
Dwight Reightnour, LMHC, NCC

Greetings from Julia Rodriguez
Clinical Program Director – Pensacola, FL
Wow…I just hit the 10 year mark with Florida Therapy Services and 5 years with
the Pensacola office. How time flies! I couldn’t be prouder of this group and the
accomplishments over that time. We now have 10 licensed providers, many of
whom were with us prior to being licensed. And, several of my Masters Level
therapists, are soon-to-be licensed. Our office assistant, TJ Lepley, was promoted
to office manager in January. We are lucky to have such a talented and flexible young woman at that
helm. She has been doing it alone for more than 5 months and just recently hired two office
assistants, Rebecca Hollingsworth and Natashia Franklin, to support the office functions. Welcome
ladies! TJ has been a trooper and we could not have survived without her. We just finished up our
Access Audit (primary Medicaid provider in District One) and it went very well. Kudos to my therapists
on progress notes and treatment plans, as they were highly praised by the auditors. We have also
implemented a Social Skills/Anxiety Group for 12-15 year olds. We currently have 5 active members
and we have several others wanting to join in the next few weeks. We plan to also begin a Parenting
Group in May. Since our growth has skyrocketed, to over 1900 clients, we hired Jacob Price, LMHC,
Michelle Desrochers, MS, Monica Koetters, MSW, Monique Siler, MSW, and Shardaun Clark, MSW
this quarter. We welcome them all and hope they enjoy working with this team, because I certainly
do. We also sadly said goodbye to our wonderful Kathy Vail, LCSW, who retired. She will be missed!
Until next quarter…

The Crew seeing off Kathy
Vail for her Retirement

Greetings from Shaun Phelps
Clinical Program Director - Panama City, FL
Florida Therapy’s Bay County office has sprung into the New Year with a renewed
enthusiasm. We’ve welcomed five new therapists to our family, and celebrated
another therapist receiving her licensure. We continue to be a strong presence in
22 of Bay County’s Title I schools providing Medicaid therapy on site to better
support our families and communities. We have also staffed four therapists to work within Bay
County Schools under grants, such as Schools of Hope, to provide support including crisis
intervention, counseling, prevention, assessment, and engagement services. We will continue to
work closely with the school systems in Bay, Gulf, and Franklin counties as we look forward to
summer and the school year beyond.
With the coming of spring we have also focused on professional growth, inviting speakers to educate
our clinicians on topics such as transgender issues, domestic violence victim advocacy, grief, and
human trafficking, and by inviting speakers from community agencies such as the Salvation Army,
Children’s Home Society, and Angel House. Our clinic management is also looking forward to
gaining and integrating new skills in leadership in an upcoming training from Leadercast, who seek to
support intentional leadership and increased standards of excellence.
I would like to thank all of our clinicians and support staff for their hard work and dedication. It is
through their hard work and devotion to their clients that has allowed us the opportunity to help so
many people within our community. As we transition from spring into summer we will continue our
focus on growth, both programmatically and professionally, so we can continue our mission to
promote wellness and stability throughout our community.
Best wishes for the remainder of the spring and upcoming summer!

Shaun Phelps, LMHCPanama City Program Director

Greeting from Kimberly Allen, MA, CCMS-AC
Assistant Program Director
Certified Case Manager Supervisor – Panama City & Marianna
It’s been another exciting quarter here in the Case Management Department! There are always
changes which mean that personalizing case management services is becoming even more important than
ever. By personalizing the inputs to the needs of the individual that is being served, the outputs can be greatly
improved, resulting in better services across the board. It is no longer enough for a one-size-fits-all case
management solution. I am very proud of my TCM providers; they have gone above and beyond for some
clients and going that extra step not only made the clients happy, but gave them their own sense of
accomplishment. We’ve assisted in advocating at doctor’s appointments, obtaining food and clothes, attending
school IEP meetings, and obtaining other necessary information from the Social Security office, DCF, and
Access. Two of our TCMs even faced the sun in a 4-hour long line to obtain housing applications! In office,
they have expanded their role to assist with new client intakes and cross-training for PSR and interning for
therapy. Finally, but not last, our TCM department has been collecting personal care items and clothing for
clients, which allow us to help with less than a minute’s notice. Speaking of PSR (psychosocial rehabilitation),
our PSR techs are doing amazing things with our clients. We’ve observed many changes in clients with
increased group times and interactions, from clients increasing their independent living skills, to speaking up
more using effective social skills, increasing understanding on basic health and fitness, and are more
frequently using self-care care techniques. THANK YOU ALL for your hard work and time!!

Greetings from Drew Hild,
LMHC & Quality Assurance Director
Corporate Office

For all our folks on the road

Distracted Driving
Key Facts: Distraction
•

•

•

•
•
•
•

Cell phone use while driving is widespread. More than 2 in 3 drivers report talking on their cell phone
while driving in the past month, and nearly 1 in 3 say they do so fairly often or regularly. There is fairly
strong disapproval toward using a hand-held cell phone while driving (67.2%), but nearly half of all
drivers believe incorrectly that most others actually approve of it. People are more accepting of handsfree cell phone use than hand-held (61.8% vs. 31.0%).
Nearly all drivers view texting or emailing while driving as a very serious threat to their own personal
safety and consider it completely unacceptable. However, more than 1 in 8 drivers (13.8%) don’t
perceive social disapproval from others; more than 1 in 4 (25.7%) admit to typing or sending a text
message or email while driving in the past month; and more than 1 in 3 (34.6%) report reading a text
message or email while driving in the past month.
More than 2 in 3 drivers (69.5%) support restricting the use of hand-held cell phones while driving, but
less than half (44.6%) support an outright ban on using any type of cell phone (including hands-free)
while driving. There is strong support (88.0%) for laws restricting reading, typing, or sending a text
message or email while driving.
Drivers spend more than half their time focused on things other than driving.
Distraction contributes to more than 5,000 traffic fatalities each year. Know the facts.
Texting and phone calls aren’t the only distractions. Passengers, eating, and in-car technologies can
also cause distractions.
Distracting events include "latency". Texting while stopped at a traffic light can negatively affect full
driving engagement once the light turns green for an average of 27 seconds after you've stopped
texting.

Gini Giddiens
Office Manager – Panama City
Greetings from behind the scenes at PC Clinic
I would like to say a shout out to Linda Ebert, LSCW who is always
lending a helping hand, her knowledge and skills as a therapist, and
always giving in the spirit of food as seen in the Mardi Gras season
celebrating with a King Cake.
Kayla Stockwell, Admin Office Assistant just celebrated her first year
with FTS this April. She is invaluable when it comes to verifying
eligibility on ALL of PC’s clients on a daily basis (which is an allconsuming job)!
Here we are, caught in a candid moment with me discussing, of course,
insurance eligibility.
Thank you to all my staff, Stacy, Kayla and Della, you guys make an
excellent team and I greatly appreciate all that you do daily with smiles.
Kayla, we are so happy for your new journey – you will be greatly
missed.
And lastly; Hollie Allen, Alexis Crytzer, and Taylor Sloan, thanks for
always jumping in when we need help with Intakes! It does not go
unnoticed! THANK YOU!
Gini

Mementos from around FTS

Happy Administrative
week from our
administrative
Superstars in
Tallahassee

Recent Birthday Celebrities at
Corporate

