Greetings from the CEO

As 2017 draws to a close, I want to reach out to our amazing
Florida Therapy Services providers and staff to express our
heartfelt thanks to everyone for all you do. I am very grateful
for your ongoing efforts and commitment to our clients and
FTS family. Because of your hard work, dedication, and
continued efforts, we remain Northwest Florida’s first choice
community behavioral health provider.
We are looking forward to continue being the first choice
behavioral health provider and for new opportunities and
growth in 2018. In the meantime, take a moment to relax and
celebrate the Christmas holidays with your loved ones.
I would like to wish you, your families, and loved ones a very
Merry Christmas and a prosperous and happy New Year.
Warmest Regards,
Teri Cable, CEO.

Inside This Issue
Greetings from:
• The CEO
• The CFO/COO
• The President of Clinical
Operations
• The HR Director
• Pensacola Clinic
• Marianna Clinic
• Tallahassee Clinic
• Panama City Clinic
• Administrative Management
• The QA Director
• Billing Manager
Fun Happenings around FTS
This Quarter’s Birthdays
Greeting & Holiday Recipe from
Manager of Training & Development

Greetings from the CFO/COO

2017 has been an excellent year for Florida Therapy as we have
continued to increase our client base and to bring on additional
insurance payors so that we can fully serve the communities that
we call home. I am sure that 2018 will bring new opportunities
and some challenges for all of us at Florida Therapy Services. I
am confident that with our great team of providers and staff, it
will be another outstanding year. The key for us is to continue
to work as a team to provide outstanding services to all of our
clients and to continue to meet all of their needs in the areas of
therapy (individual and group), case management, medication
management, and psychosocial rehab.
I truly appreciate every single one of you and wish all of our
Florida Therapy family a wonderful holiday and a happy New
Year.
Kindest Wishes,
Dan Morgan, CFO/COO

Greetings from the President
of Clinical Operations
I can’t believe another year is over and we are entering in to a New Year filled with new visions,
growth, and opportunities. 2017 has been a busy year for Florida Therapy Services. FTS growth in 2017
includes the provision of school based mental health services from 5 to 23 schools in Bay County. FTS
also expanded services to the community of Chipley, Florida this year by increasing our clinic days from
two to three days per week. Our growth in psychiatric services has given us the opportunity to expand
and welcome two additional ARNP’s (Stephanie Allan and Jennifer Banuelos) and an RN (Laura Harris) to
the FTS Pensacola team this year. We have added Group therapy to our continuum of care in the Panama
City clinic and are working to continue this service in all locations. We have contracted with several new
insurances this year to include Tricare and Cigna and we continue our Behavioral Health Home contract
with BCBS/New Directions. FTS centralized our referral processes into a dedicated team/department to
allow for increased efficiency AND last but certainly not least, FTS just completed our CARF
recertification, which demonstrated positive feedback (awaiting official report). A BIG Thank you to Drew
Hild for his countless hours of preparations in leading us to a successful accreditation!
As we enter in to 2018, FTS is looking forward to continued growth and new opportunities in
several areas. Stay tuned for more information from your Program Directors. As we continue to expand
our service delivery FTS is focused on assuring expansion of qualified professionals to meets the needs
of our consumers and community. We have added several new full time staff this year with
specializations in numerous clinical areas as well as Case Managers for improved coordination of client
care. Our Quality Assurance and Billing Department consistently keeps us in the forefront of new
processes to increase efficiency in the provision of quality work. The marketing efforts throughout the
counties we serve will continue to increase this year. Our ongoing expansion in our consumer base
certainly demonstrates that we are recognized as a leader in the Mental Health community. FTS is
consistently approached by other community stakeholders in regards to our expertise and participation
at community events, advisory groups, coalitions, and workgroups on the advancement of the Mental
Health field. And, last but certainly not least…to all Florida Therapy Staff, I appreciate your hard work,
ongoing support and professionalism. YOU have brought FTS to the New Year successfully! I look forward
to working with all of you in 2018…
Happy Holidays,
Sandra Lee
President, Clinical Operations

Greetings from the Director of
Human Resources
Hello dear Florida Therapy Services family! I would like to take a moment to thank you for all your hard
work and dedication and to wish everyone safe and happy holidays. With 2018 rapidly approaching, I would like
to take this opportunity to share with you the importance of participating in a 401(k) Plan.

Why You Should Participate in a 401(k) Plan
If you have not already started saving for retirement, it is not too early for you to begin planning and
saving. An employer sponsored 401(k) plan is an excellent tool to help you start saving for your retirement,
particularly since our company contributes annually towards the retirement savings plan for all employees who
participate in the plan.
What is a 401(k) Plan?
A 401(k) plan is a type of employer-sponsored retirement savings plan that is funded by employee
contributions and often matching contributions from the employer. Florida Therapy’s plan does include a matching
contribution. These deferred wages are not subject to income tax withholding at the time of deferral. This allows
the funds to grow tax-free until withdrawn, at which point they are taxed. 401(k) plans are generally self-directed
and are portable, meaning employees may transfer them when changing jobs.
A 401(k) plan is a defined contribution plan, which is an individual account plan to which employees
contribute tax-free, and to which the employer may contribute a specific amount of money that is distributed to
the accounts of each plan participant.
How does our 401(k) Plan Work?
The Florida Therapy Services plan is managed by State Farm has a variety of funds for employees to invest
in. Investments are made according to employee selections. You determine the mix of funds you want to invest
in. When deciding which funds to select, it is a good idea to consider how far away from retirement you are (5, 10,
20 years or more) and your own personal level of comfort with risk and uncertainty.
Your fund selections are then sent to our third-party administrator, State Farm, which invests the money
in mutual funds, bonds and money market accounts. The funds, like many investments, will fluctuate with the
stock and bond markets.

Employer match
Because our plan is a Safe Harbor plan and those employees who make elective deferrals to the plan are
eligible to receive an employer match contribution. The current plan states that participants will receive a
matching contribution in an amount equal to the sum of 100 percent of your elective deferrals which do not exceed
three percent of your compensation plus 50 percent of the portion of your elective deferrals between three percent
and five percent of your compensation.
Vesting
The term "vesting" refers to your nonforfeitable right to the money in your account.
You are always 100% vested in your deferral contributions account and in any rollover plan’s contributions from a
previous employer, and you are 100 percent vested in ADP safe harbor contributions at all times.
For matching employer contributions, you are vested based on your number of service years; you become
fully vested in the match contributions after five years
Advantages of Participating
There are many advantages of participating in an employer-sponsored 401(k) plan such as ours. Because
employee contributions are pretax, participation reduces your taxable income. Employer contributions and any
increases in the value of your account remain tax-free until you are ready to withdraw funds. Although the funds
may not always grow in a down market or if you are only participating for a short period of time, the compounding
effect may be significant. You have control. You decide where to direct your contributions.
Our company match is like getting extra money in addition to your own contributions.
If you change jobs, you can move your account to your new employer’s plan or to an individual retirement
account (IRA).
401(k) plans are protected by the Employee Retirement Income Security Act (ERISA). They are also
protected from garnishments or attachments by creditors, except when dealing with divorce decrees or child
support orders. They are subject to higher limits than IRAs.
Eligibility and Enrollment
You are eligible to participate once you reach age 21 and have completed 6 consecutive months of service.
You will be able to defer a portion of your pay into the Plan as Deferrals on the first day of the quarter on or after
the day you have met all the age and service requirements.
Contact Retha at 850.215.6007 or rthreatt@flatherapy.com for more information
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Greetings from Julia Rodriguez
Program Director, Pensacola Clinic
Hello everyone! Another year behind us and a new one is on the
horizon. Pensacola continues grow rapidly. In response to that growth, we
had some construction projects taking place in the Pensacola office. We
added a new office for the office manager. Now that we are rarely using
paper, we converted the two rooms used as our medical records office into
two more therapy offices. We are now up to 17 therapists with 4 more slated
to join us in the near future. Our services at the Santa Rosa County CAC (Santa
Rosa Kids House) grew leaps and bounds this year as well. The CAC was also
able to obtain an Impact 100 grant to build a new building with two new play
therapy rooms for our clients, which is soon to come.
It is my pleasure to share the newest from around our office. Regina
Perkins passed her licensure exam in Pensacola. We are all so very excited for
her. Congratulations, Regina! Our front office assistant, Consuelo Morgan,
and her wife recently had a baby girl and her name is Cadence. Best wishes
with the new addition to the family!! We also welcomed a new front office
assistant, Theresa Lepley aka TJ. Welcome aboard. You are doing a wonderful
job TJ. Sophia Crittenden, MSW, and Patrick Gould, LMHC, joined our team in
the last quarter and we want to welcome them to our Pensacola team. Both
come with extensive experience and we are excited to see where they go in
this practice. Also, we would like to welcome our new nurse manager, Laura
Harris, RN. We are sure you will get to meet her once she starts visiting other
locations in 2018.
We made a collage of all the fun around the office. Enjoy and have
happy and safe holidays!! Merry Christmas to all and as usual, I want to thank
all of the office staff, therapists, medical staff and our case manager for the
hard work they contribute daily and the dedication they have to their clients.
You are all the reason that this location thrives.

Greetings from Dwight Reightnour
Program Director, Marianna Clinic
Christmas is upon us and it is hard to believe that we are at the
end of the year 2017 and are looking forward to what challenges 2018 has
in store. Our Christmas luncheon was a lot of fun; we played “dirty Santa”
which brought some happy and odd looks as individuals fought over the
items that are under the Christmas tree. We had a great time being
together and enjoying the holiday festivities, like always.
We have had some new additions to our staff since our last
newsletter; Garret Sloan, Master Level Therapist; Lucas French, Master
Level Therapist; and Kimberly Long, Master Level therapist. We welcome
these individuals to the Florida Therapy Family here in Marianna/Chipley
and continue to look for additional Master Level and Licensed Therapists
to help provide services to the additional clients that we are seeing since
the start of centralized referrals.
We are looking forward to the new ARNP starting in the Chipley office next
year because we know this will increase not only our clientele, but also those clients
who live in the Holmes and Washington county areas will not have to drive to
Marianna for medication management.
Our mission is simple next year; we are going to provide the best services that
Florida Therapy can provide to our clients in this area. We will be ensuring that top
notch service delivery and paperwork are our number one priority and we will
continue to maintain community relationships in all the outlying areas, discussing
ways to provide services that will benefit all our clients.
I am very blessed to work with the FTS family in the outlying counties and
am very thankful for my staff: Lori Carter and her administrative staff, Elayna,
Sharolyn and Brenda; the nurses, Balinda and Racheal; Medical Providers: Dr.
Vanderwalle, Judy Hussey, Margaret Andem, and Cecilia Mathews for the services
you provide to our client; and lastly but certainly not least, thanks to all the
therapist for a job well done and to your dedication to your clients.
Merry Christmas and a Happy New Year to All! May each of you be filled
with the holiday spirit and I hope that Santa brings you lots of gifts.
Oh I almost forgot, “ROLL TIDE”. But Sue, I will just be grateful if a SEC team
wins—whether it is Georgia or Alabama—but I do have a preference—Ho, Ho, Ho.

Greetings from Sue Singleton
Program Director, Tallahassee Clinic
So as we look to close out 2017, Tallahassee is ending on a high
note!!!!!
We are proud to announce that Drake Gunning has just passed his
licensure exam and with having already completed his clinical hours, is
processing his last application piece to his journey in becoming an
LCSW. Ishalon Wilson has astounded us all as well as she walked in
graduation ceremonies on December 16, 2017 in completion of her Masters
in Community Psychology. Quinicka Bryant also on that date completed her
second Masters in Applied Behavior Analysis. We are so proud of these
members of our team who are accomplishing their professional growth goals
and recognize that all 3 of them have longevity with FTS and are remaining
dedicated to our Florida Therapy mission.
We did have to slow our roll on our anticipated move which was
discussed in the previous newsletter. The projection on that move currently
is the end of March 2018 and this remains for us a primary goal as in our
current location, we continue to feel the squeeze of space so managing our
office space remains a bit of a juggling act. Not complaining though, as the
reason for this obviously is our continued and ongoing growth so we remain
patient in the process of our eventual relocation.
The Tallahassee office extends to all of FTS wishes for a wonderful
holiday season and positive entry into 2018!!!!
Christmas Festivities:
The Tallahassee office is decked out in Christmas décor. From poinsettia
pens to snowflakes on the doors, the Christmas spirit is alive and well. We
had our office Christmas party on December 18th. Below are pictures from
the party and office decorations.
Mary Davenport, Therapist

Greetings from Shaun Phelps
Program Director, Panama City Clinic
Over the last few months we’ve celebrated the licensure of two of our
Master’s Level clinicians, welcomed three new Master’s Level Therapists and two
Licensed Contract Therapists. We are proud to add their skills and motivation to
our group, and to extend their great work into our community. Our office has been
coming alive with holiday cheer. We have been gearing up for the holidays with
festive doors, decorated trees, and ugly sweaters! We had a tremendous time at
our holiday luncheon, where all our providers came together and enjoyed great
food, exchanged gifts, and celebrated together.
Florida Therapy spent much of 2017 integrating therapists in Bay County’s
Title I schools. This contract allowed us to place therapists in-office in over 20
schools to support our clients, teachers, and administrators. This not only provides
the opportunity to support children to finding success in their schools, but also
provides ease of access for many of our working families, or families struggling with
transportation. We are happy for this opportunity to help students succeed.
Florida Therapy Services is proud to introduce group therapy in our Panama
City office. The goal of group therapy is to gain insight into life’s problems through
interactions with others within a structured setting. We currently provide groups
for depression, anger management, and depression for adults, and anger
management and anxiety for adolescents (12-17 years old). The groups occur
weekly, are one hour long, and are welcoming, dynamic, and interactive. Please
call for insurance eligibility and scheduling (850) 769-6001. If you have any clients
that would benefit from group therapy, please ask your Program Director or the
front office!
As the New Year starts and we say goodbye to 2017, we look forward to
continued growth both in our communities and in our school system in 2018. It is
our hope that everyone has a wonderful time with their family and friends, and
stays safe through the holiday season!
I would like to extend a sincere “Happy Holidays” from Florida Therapy
Panama City to you!

Rudolph in the Night

Jenna’s door

Greetings from Kimberly Allen
Assistant Program Director
Panama City Clinic
Hello everyone! The holiday season is here and 2017 is quickly
coming to an end. We are so happy to celebrate this special time of the
year. Case management has been very busy as we are approaching the New
Year. I wanted to take this opportunity to share a little bit about Case
Management.
A case manager doesn't tell other people how to live; at least, that's
not the goal. It's more about empowerment - something I find extremely
rewarding. To guide a person to realize their worth and support a person
when they don’t have someone else in their life… I am SO PROUD of my
Targeted Case Managers. This program has grown by 100% in the past year
and this last quarter, we have now taken over two office spaces in Panama
City! Many of our case managers are now certified, giving them an edge
with Medicaid. The TCMs continually attend community functions and
trainings to ensure we have the most up-to-date available resources. Ulises
Escudero and Kim Allen have also recently become certified in Adult Mental
Health First Aid. How many TCMs are there?? We have 6 in Marianna, 1 in
Pensacola, 1 in Chipley, 12 in Panama City, AND GROWING! And a shout out
to our 4 PSR Techs who service the ALFs!!
Talk about growing - we have had 3 babies born, two marriages, and
nearly everyone enrolled in school to work on becoming a future Social
Worker or Therapist! If you have a current client that may need assistance
with basic living needs, financial assistance, education, or anything else,
please contact Kim Allen.
THANK YOU to all of my Case Managers and PSR Techs who have
been a huge support to me and our clients. I am excited to see what this
next year will bring!
Wishing everyone Happy Holidays and a very fabulous New Year!

Christmas Decorations & Celebrations
Best
Decorated
Door

TCM at the Haney Fair in November

Greetings from Lori Carter

Regional Office Manager
My how time flies when you’re having fun! I can hardly believe the year is almost over and that this is my
10th year as a member of the FTS family. I feel very blessed to work with such a great team. 2017 has been a
busy year for Marianna. We have grown, seen many changes and welcomed back some familiar faces! This year
Sharolyn Wesley celebrated 2 years of service. We also added Elayna Peacock to the team and we were very
excited to have Brenda Rhodes return. I can’t say enough about how hard these ladies work and what a great
job they do. We are now interviewing for an additional part-time team member. Our Chipley clinic has really
taken off this year and we are going to add an additional physician clinic day in the New Year. Marianna is also
blessed with two awesome nurses. Rachel Brock and Balinda Taylor are always willing to pitch in and help us
make sure the needs of the office and our clients are met without any hesitation. Dwight continues to be
supportive to the staff and is always available for a free therapy session when we need it. All of the staff and
clients are enjoying the cosmetic changes to our office. It has really changed the flow and overall feel of the
office. Clients say it seems like a more inviting and comfortable place to come. Although, Marianna is my home
office I also want to mention the admin staff in our other offices. They all do a great job of managing the day to
day operations and challenges that come. Gini celebrated a fantastic year with us in Panama City and Maggie
has been a great addition to the Tallahassee office. Each of them has great teams! Our newest addition to the
Pensacola office TJ Lepley should really wear a superwoman cape. She has done an extraordinary job of
managing the Pensacola office alone!
During this time of year, we often get caught up in trying to do too much and spend too much. I
encourage you to choose wisely. Take and enjoy time with your family and friends. Make it about presence and
not presents!
Merry Christmas and Happy New Year!

Greetings from Gini Giddiens

Greetings from Maggie Williams

Panama City Office Manager

Tallahassee Office Manager

Merry Christmas and Happy Holidays from
the Panama City Clinic Admin Staff!
It has been an interesting and great first year
for me at Florida Therapy Services. I have learned so
many things from all the staff. I just want to thank
you all for bearing with me, answering all my
questions, and truly teaching me every day the ins
and outs of this field. Since it is the end of a great and
busy year, I would like to give some shout outs!!
First, to my staff, Stacy, Kayla, and Della. You
are great, and I am very lucky to have you. Thank you
for all you do! And whenever we have a hectic day
and need an answer or a fix to a problem or situation,
Lori is just a phone call away. We appreciate you.
Also, to the Therapists at our office who jump in and
take Intakes at the last minute… THANK YOU!
Additionally, a special mention goes to Ulises. When
we need a translator, HE IS THE BEST!
This wasn’t really an article-more like a big
THANK YOU card; but if you know me, you will get
this.
And as I sit here writing this, I am thinking back on all
the good times we shared this year.

Hello everyone and Happy Holidays to all!
My name is Maggie Williams and, I have been the
Tallahassee Office Manager since May of this year. I
am new to the management arena, but I have
worked in the healthcare field for nearly a decade.
Since becoming office manager, I have implemented
new processes within the office to help streamline
patient care, assist clients in making payment
arrangements, and focus on employee recognition. I
am grateful for the opportunity to grow and learn
both personally and professionally, and I feel that
FTS offers me an environment of encouragement.
Employee Spotlight:
Sophie Noel and Arlene Williams have a
combined work history of over 5 years with FTS. They
are the Medical Office Assistants at the Tallahassee
office and have managed to hold down the fort while
being short staffed for the past month. They deserve
recognition for their hard work and stick-to-it
attitude. They make what can be easily described as
a stressful, busy, and demanding job look easy.
Sophie always has a smile on her face and Arlene will
be the first person to call when there is a scheduling
or insurance issue. Both ladies give 110% every day
and are truly an asset to the FTS team.

Greetings from Drew Hild
Clinical Quality Director

Dear FTS Family:
Every 3 years we have the opportunity to show the rest of
the behavioral health community how great an organization this is
and the amazing work our team provides. This year was one of those
years, a CARF year. CARF came and their appraisal of your work was
one of excellent service through Therapy, Case Management, and
Psychiatric Services. While in the near future we have to make minor
modifications due to CARF recommendations, rest assured that
those changes will be positive for you and your clients.
We are looking forward to 2018 as another year of expanded
roles and opportunities. We are always looking for suggestions how
to make things better and more efficient. Please always contact me
at dhild@flatherapy.com when you have those suggestions or
ideas. Your voice is important. Your honest feedback and
observations are important. Together we can continue to grow and
improve. Our goal for this year is simplicity. Make things work the
first time and meet all the needs of our clients, providers, and
credentialing organizations.
In closing, thank you again for your diligence and
professionalism. We appreciate all your work.
On behalf of Toni, Joyce, Ann, Jackie, and myself, I would like
to wish you all a very Merry Christmas and prosperous New Year.
Thank you for all that you do so well.

Season’s Greetings from
the Referrals Department

Greetings from Milagros Lacey
Client Accounts Manager
Hello everyone and Merry Christmas!
Hope you and your loved ones are enjoying the
festive season. Can you believe 2017 passed us by so fast
and we are welcoming 2018 already? I would like to let
everyone know that the billing department appreciates
all that you do. While preparing to get the new year
started, I would like to share a few tips that will help
expedite the billing and compensation processes:
• If the service you are providing requires a PA, please
don’t wait until the current PA runs out. If you have
not requested one and are unsure if the service
requires a PA, contact your PD first.
• Please make sure the superbill you are selecting is
appropriate for the client’s insurance. Watch out for
H & T codes versus 9 codes. The same applies for
encounter, Individual and Family versus TBOs.
• Select the correct rendering and billing providers. This
is important because, frequently, an incorrect
rendering provider is selected instead of the one who
rendered services, which leads to the wrong provider
being compensated.
• Please read your emails, the billing department
communicates with you that way.
Best wishes to you in the coming year!!!

More Christmas Fun with some
of our Panama City Crew

More Christmas Fun with some
of our Tallahassee Crew

Before Christmas – The Panama City Crew Having some Halloween Fun

October was also Breast
Cancer Awareness Month

Before Christmas – Our Corporate Staff Having some Halloween Fun too

Winter 2017 Quarter Birthdays

November
14
15
23
27
28

Ashley Holloway
Lucas French
Melissa Featherstone
Jennifer Stephens
Bonnie Bucco

December
03
04
11
29
30

Valerie Greene
Belinda Jordan
Jessica Feeney
Brandy Queijsen
Patrick Gould

January
01
02
03
12
13
15
15
15
19
22
23
24
24
25
26
28
29
29
29
30
30

Jamilyah Dickey
Kimberly Dawson
Tenora Bailey
Monika Perez
LaShon Moses-McCullan
Sandra Baker
Cessna Folsom
Caroline Sealy
Michelle Desrochers
Ulises Escudero-Lescure
Cecilia Mathews
Angela Rodriguez
Kenneth Speights
Della Price
Terri Holloway
Sharon Durham
Letticia Harvey
Jennifer Johnson
Dr. Michael Vandewalle
Kareem Kelly
Erin Schramm

Holiday Recipe and Greetings
Maria Breakall, Manager of Training & Development
Hello everyone, first I would like to thank you for taking the time to read the newsletter! It
has been my pleasure to put this newsletter together for the second time and I am so excited at
the outcome. The experience of building up a newsletter reflects what I appreciate about FTS the
most – teamwork! This newsletter evolved from building blocks of articles and pictures from key
contributors, and piece by piece it evolved into a work of art. I truly appreciate the contributions
and everything else every FTS member accomplishes on a daily basis. Every staff member at FTS is
a champion in my eyes because of the tireless effort being devoted to providing excellent service.
I am sure you are ready to get back to festivities and holiday cheer. So, I will help you by
sharing a recipe from my origin. The recipe is for a salad popular amongst Russians and Ukrainians
called Olivye, which my family makes during holidays. I would love to know what you think.
Warmest wishes for the holidays and the New Year to you all!!

Classic Olivye Salad {Оливье Cалат} – Russian version of potato salad
Ingredients
•
•
•
•
•
•
•
•
•
•
•

4 medium potatoes (any kind)
2 carrots
1 onion
6 eggs
5 polish or kosher dill pickles
1 can sweet peas
9 oz bologna (German bologna would be best)
½ tsp salt
¼ tsp ground black pepper
1 cup mayonnaise (or more/less to taste)
1 medium tart apple (optional)

Instructions
1.

2.
3.
4.
5.
6.
7.
8.

Place the potatoes (any), carrots and eggs into a medium
sized pot; cover with water and bring to a boil. Once water
boils simmer the veggies over medium-hi heat for 7
minutes and remove the eggs only. Run the eggs under cold
water and set aside.
Continue to boil the potatoes and carrots until tender (an
additional 10-15 min after you remove the eggs); remove
and set aside to cool.
Meanwhile dice the bologna, onion and pickles, then
transfer everything into a large bowl.
If adding a tart apple; peel, core, and dice so you can add to
the mixture
Add the mayo, salt, pepper, and peas to the mixture and set
bowl aside.
Once the potatoes and carrots are cool enough to handle,
peel the skins off and dice into small cubes.
Shell and dice the eggs; transfer veggies to mixture.
Toss everything together and refrigerate. Serve!

